Fault Tree Analysis (FTA)
Low Espresso Output

What is Low Espresso Output?

Lower than expected volume (e.q., less than target weight)
Very slow dripping or no flow

MNormal flow but small volume

Weak body or crema
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Common starting point: 18 g coffee — ~36 g espresso
Exact target depends on beans, basket, and personal taste.

Shot volume is low, flow is restricted, or extraction stops early
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Grind » Dose = Tamp = Extract = Enjoy

v v
@ Coffee Puck Restriction

puck at the intended rate.

Water cannot pass through the coffee
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Water-Path Restriction

Adequate water 15 not reaching
the group head or cannot pass
through the brewing path.
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The machine cannot deliver the
required water volume or pressure.

Extraction Program
/ Operation

The machine is capable, but the
extraction is stopped or configured
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Q Diagnostic Flowchart -ﬂ- Key Diagnostic Test (Machine Check) j’ Troubleshooting Steps (Recommended Order)
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Use empty Dual Wall filter basket eiine ani e asirs the. problen (use & scale),

in the portafifter

m_; .Ep Is water flowing from the group head?
| Yes |

4

Check coffee setup (grind, dose, tamp, distribution).

Inspect and clean flow path (basket, group screen, tank).
Press the MANUAL button P path ( group )

Perform machine isolation test (empty basket).

How:dues ihe eaprexac flow? Observe the pressuse gauge. Verify shot volume programming and button selection.
E Check water tank I ) f
If unresolved, investigate internal hydraulic or electronic 1ssues.
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Symptom Most Likely Causes
ﬂ Check grind (A1) faP Check shot programming (D1) > 5 bar 'C 5 bar . Very slow dripping Al A2 A3 B
M Check dose (A2) GRE confim bution (D3) Machine passes Investigate machine Normal flow but low volume D1, D2, D3 (or underdosing)
screening check. delivery / service.
; Check tamp (A32) ° Ensure full extraction (D2) ——— s = - No water from group head B4, B3, C2,C3
: == ; . Low output even with empty basket  C (machine deliv
& Cleanbasket (81) @  Verify dose and grind Note: This is a screening test based on Breville - I I { )
©F Ceangoupscreen(B2) 03¢ I still low — Investigate guidance. It does not guarantee all components are NE-CUP Iow, we-cLp nomma D1 / D3 (programming)
L3  Check for scale (B3) " BorC healthy. Both one-cup and two-cup low B, C, or global setup issue
ﬂ- Preventive Maintenance * Key Takeaways References

‘ o Most low output issues are related to grind, dose, tamp, or blockages. Breville Barista Express impress User Manual
9‘ @ @ ; ﬂ Use the emiply basket manual test to separate machine vs, coffee issues (BESB76)
Breville Troubleshooting Guide

Verify shot volume programming if flow is normal.
Clean regularly and use fresh beans
Change one variable at a time.

Usefresh Keep grinder Clean basket Cleangroup Descaleas Usefillered  Follow proper Check and maintain

beans clean regularly  screen recommended water  dosing & tamping Breville Product Support
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General Espresso Brewing Best Prachices
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